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OAISYS Net Server is the next generation server product and the cornerstone component of the

OAISY'S Net Suite of products from Computer Telephony Solutions, Inc. The OAISYS Net Server
supports remote clients over a TCP/IP LAN (and/or WAN). Thus, in addition to running the existing

OAISYS applications (both old and new versions), it can also support hundreds of simultaneous

desktop applications.

Net Server Components

OAISYS Net Server — This is the main program and it manages all of the service sub-components as
well as all of the System-level and Desktop-level client applications. Please refer to the following
diagram to see how all of the components interact.
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Figure 1: Net Server and Version 4.0 OAISYS System Applications

Client
Apps.

Desktop PCs

» Level2 Service — This is a service sub-component of the Net Server that actually connects to either
(1) the COM port or (2) TCP/IP port and interfaces to the PBX System.

e OAISYS Net Server Administrator — This is the configuration program for the Net Server.
Typically it is installed and runs on the same PC as the Net Server, but it can be used from another
PC on the LAN to ‘remotely” administer the Net Server.

»  OAISYS App Server-16 — This is a client program of the Net Server and it is used to either (1)
simulate the functions of the previous OAISYS Server to older OAISYS applications (versions
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previous to 3.0 such as Park & Page, ACD Manager, Auto Call Record), or (2) provide a Unifier
interface for applications such as the TASKE Information Collector (see drawing above). App
Server-16 can be installed on the same PC as Net Server or it can be installed on a different PC on
the LAN. This would allow the connected applications to be installed and run on a different PC
from the Net Server.

System-Level Client Applications

System-level applications are those that are designed to be run on a single server PC (usually the
OAISYS Net Server PC). These system-level applications make use of the services of OAISYS Net
Server to perform their functions.

Version 4.0 OAISYS Applications — A number of new system-level OAISYS applications have
been developed and these run directly on the OAISYS Net Server PC. These new system level
OAISYS application are 32-bit versions of Park & Page, Auto Call Record, ACD Manager, Voice
Assistant, and Call Router.

Older Versions OAISYS Applications — The OAISYS applications previous to version 3.0 are
supported by OAISYS Net Server by using the App Server-16 module described above. These
OAISYS applications can be loaded and run on the same PC as OAISYS Net Server. However if
the OAISYS Net Server PC is running the Windows NT operating system, then these OAISYS
applications (and the App Server-16) must be loaded on a separate Windows *95 (or Win "98) PC
and connected via LAN to the OAISYS Net Server PC.

3"-party Applications — Applications developed by other companies can be designed to be
compatible with the OAISYS Net suite of products. Taske Technology Inc. has designed the
TASKE Contact to be fully compatible with OAISYS Net Server via OAISYS App Server 16.

Desktop-Level Client Applications

Desktop-level applications are those that are designed to be run on multiple desktop PCs which are
connected via LAN to the OAISYS Net Server PC. These desktop-level applications make use of the
services of OAISYS Net Server remotely over the LAN. Following are examples of some of the
existing applications available from Computer Telephony Solutions, Inc.

OAISYS Net Phone — This is a PC Phone client that can be used to make and receive phone calls
as well as provide screen-pop and database dialing to/from various 3"-party applications (such as
Microsoft Outlook).

OAISYS Group DSS - This a DSS program that uses a virtual OAI connection from Net Server to
monitor phone status.

OAISYS Chat — This is a program that can be used to initiate and receive Chat Calls to/from other
desktop PCs running an equivalent Chat program. This program utilizes the Chat Service of
OAISYS Net Server.
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Requirements

PC Requirements

The following table defines the PC requirements for running OAISYS Net Server, the OAISYS
server-side applications (Voice Assistant, Database Assistant, Call Router, etc.) and TASKE.

Microsoft no longer provides official support for Windows 95. TASKE and CTS no longer support Server

applications on Windows 95 or 98.

Voice Assistant

Windows NT / Windows 20002

Configuration Recommended
Minimum Recommended
No ports Pentium Il 266 Pentium II 350
128Mb RAM 128Mb RAM
12 ports or less® Pentium Il 266 Pentium Il 350
128 Mb RAM 128Mb RAM
Between 12 and 24 Pentium Il 266 Pentium IIl 600
ports 128Mb RAM 128Mb RAM
Over 24 ports Pentium Il 266 Pentium Il 600+
256Mb RAM 256Mb+ RAM

Notes to the Table

1. NT Workstation or Windows 2000 Professional is generally acceptable but NT Server /
Windows 2000 Server is required if TASKE is using 10 or more supervisor/agent desktop
licenses and recommended for any OAISYS configuration of 24 ports or more.

2. Dialog/4, Proline/2V, and ISA T1 voice cards require 1 ISA per card. D/4-PCl and PCIT1
cards require one PCI slot per card. All T1 boards require a full-length slot.

Other Requirements:

--1 RS-232 Communications Port

--1 Standard Parallel Port

--CD ROM Drive
--3 %" Floppy Drive

--Network Interface Card

--Hard Drive (size/ disk access requirements vary dramatically based on the applications

being run)

Other Recommendations:

--Industrial grade hardware components appropriate to a mission-critical server
--Additional RS-232 communications ports as may be required

--Modem

--PcAnywhere Remote software
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LAN Requirements
The OAISYS Net Server PC communicates with desktop clients on a Microsoft network over TCP/IP so
this type of network must be installed and running. If a site already runs a different network protocol,
such as Novell IPX/SPX, that site will need to run a dual stack configuration.

The OAISYS Net Server PC should be assigned a fixed IP address (not a dynamically assigned IP
address) to minimize problems for client programs using the server.

Installation
The OAISYS Net Server software should be installed on the Net Server PC using the following steps:

1.

Run the SETUP.EXE program to install OAISYS Net Server on the server PC. This should install:
(1) OAISYS Net Server, the (2) Level2 Service, and (3) Copy Key (4) optionally App Server-16.
Note: You should always install OAISYS Net Server to automatically run at Startup so it starts
whenever the Server PC is reset or restarted.

Note: This installation program installs some of the very latest OLE files from Microsoft, so
during the installation (depending on the configuration of the target PC), the installation program
may require you to Reset your PC and restart the installation a 2™ time.

Mount the OAISY'S software key on the parallel port (LPT1) of the server PC.
Make the appropriate connections to your PBX.

Run the OAISYS Net Server program that should then automatically start Level2 Service (and the
other services).

Configure your Level2PBX Service and get it fully operational (see page Error! Bookmark not
defined.)

Configure OAISYS Net Server get it fully operational (see page 6)
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OAISYS Net Server

Setup Menu/Client Port Setup

This window provides a way to enable another port for using Net Server and Net Phones through a
fire-wall. You have to tell it which port you want to use and which network card. See the Net
Server Administrator setup for configuring the Net Phone clients.

&= Client Port Setup |

— Local Chents:

Fort Mumber: IB?E?
NiC: [ - |

— Hemote Clients:

[ Enabled
Fort Mumber: IB?EB
MIC: | <drws =l

Ok I Cancel I

Clients

This window provides a view of which clients are presently logged into the server. This window is
used by technical support to monitor the program activity.

S OAISYS HNet Server =] Ed
File Setup Debug Help

Chents T Semwices T Copy Key ]

Clients Logged In: 40 33 Client Port Active Terminate Clisnt |
#-E ACD Manager =] [Handle =133 ;I
H-- B Auto Call B d Computer = 127.0.0.1
=5 e Mame = LVL204]

ﬂ SREnCEr Loggedin = True
w-J Call Router TimeLoggedin = 11/16 14:51:32
=-8 CTsLIC E =tension =

ﬂ ctz-web |lzing Feature E_CM#=1 far Client
; ﬂ D ave zing Feature SFES=20 far Level 2 04l Se
£-E DBASSIST
#- B doug

8 Jan
: ﬁ Linda
B LvLz0al
% L 204 135 (2]

g COPYKEY —

g SERWICE
¢ B Park & Page .
o 8 on I s il
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Services

This window shows which services are presently operating with the server. Some services (like
COPYKEY, MSG, and SERVICE) are part of the server and are always present. Other Services will
appear in this list when they are provided by other programs. For example, the services of DSS and the
PBX Service will appear when the PBX Service is operating correctly. By highlighting a service and
right clicking on the service, you can bring up a menu that gives you the option to Show Service
Window, Hide Service Window, or Shutdown Service. If you select Show Service Window, the
service window will be displayed. If you select Hide Service Window, the service window will
disappear. In this case, there will no longer be an icon across the bottom of the desktop nor in the
system tray, however, the service will still be running. If you select Shutdown Service, the service
will be shut down.

This is primarily used by technical personnel for monitoring the program activity.

o= DAISYS Met Server [_ O] =]
File Setup Debug Help

Clients I Services T Copy Key ]

Active Services and their clients;

..... & ACDM_CLI Mame = LyL204) =]
..... & CALLRELC ParentClient = LYL20AL 133
Clients:
""" T CALLROUTER cte-web: 147
----- T COPYEEY At Call Record: 155
..... & CPKMG_CLI Jan: 156
..... = CTSLIC Park, & Page: 161
Call Router: 165
""" o DBASSIST ACD Manager: 580
- D555] - Skip: 46
R | /| 20140 [13] WAHOST: 460
H- MSG [8) skip@home3: 623
- SERVICE (9] Linda: GGG
VA H Diawve: B7Y
----- T VA _Host Todd; 625
bzpencer. 531
] _*I_I
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Copy Key
If Copy Key Status doesn’t display a green light with a Ready status, then the copy key is not properly
installed and operational (refer to the Troubleshooting section on page 9).

The information displayed in this area will show which applications are presently using the various
feature units from the copy key. Normally this information is used by authorized personnel for

troubleshooting.

5 DAISYS Net Server =10l x|

File 3Setup Debug Help
Clents | Sewvices | [CopyKes |

Copy Key Status €% Feady. Seral Mumber 02075605
Fie-Fead Copy key | Allowed Mumber of Clients: 500
Fefrezh |

App Mame | Feats | F.en | Clignt |

Note: See the OAISYS Feature Points Explained application note or Appendix D for more information on the
Copy Key Service.
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Errors & Troubleshooting

Symptom: Copy Key Status displays “No Button Found”

» Copy Key Not Installed Properly -- The copy key must be installed on the parallel printer port
(LPT1) of the Net Server PC. The LPT port must be configured at 1/0 Address 378h and IRQ 7.
See your PC documentation for instructions on changing the system BIOS.

« Copy Key Not Functional - If the copy key is not functioning correctly it may need to be
replaced. To test the copy key, install it on a different PC, preferably from a different PC
manufacturer. Install the OAISYS Net Server (without the level2 Service or App Server-16). Run
Net Server, and check the copy key status. Most key problems are due to configuration problems
with the physical LPT port.

Zip Log Utility
To assist technical support in troubleshooting problems, the OAISY'S Net Server includes a utility that
zips and automatically sends the OAISYS events to our FTP site. In order to run this utility, choose
Debug and Send Log Files from the Main Menu of the OAISY'S Net Server. Put in the Site Name and
press Zip and Send! Please call your OAISYS Reseller so a ticket can be open with Technical Support.

% DAISYS Suite Zip Log Files Ukility |

Site Hame: |Test Site

Zip and Send! Cancel

Note: The OAISYS Net Server will need permissions to write to an FTP site in order for the upload to
complete. If the server doesn’t have those permissions press OPTIONS and change the option to Split
Output into smaller files for E-mail and then send the zipped files to your reseller.
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Level2 Service

This sub-component, also referred to as OAISYS Level20Al Service, is the service that interfaces to
either the COM port that connects to the System OAI Level 2 port on the Axxess PBX or makes a
TCP/IP connection via the network to the NTCPU, the CPC card or the CT Gateway. It allows
multiple client applications to simultaneously share the use of this port.

+ DAISYS Level2 Service - 10| x|

File Tools 3Setup Help

Status | Eventsl
—Aemess O] Port;

Setup | 2 Warking

€2 Everts On 0&l Protocal: ¥05.10, KSU Yersion: %0570
29 3rd Party On

—0AI15YS Met Server:

(T Warking

4 Active Clients

|OF'.I current: 2 msgs per ming average: 1 msg per min (n last hoor) 4

The status line on the bottom of the OAISYS Level2 Service screen displays the average number of
messages per minute and the average number of messages per minute in the last hour. This information
is helpful for determining the level of system activity.
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Tab Choices
Status
Axxess OAIl Port

If this section doesn’t display a green light with a Working status you will likely need to setup the
configuration that is being used to connect to the Axxess Phone System. Use the Setup button (or the

menu Setup and then Axxess OAI Port) to setup the configuration.

1. COM port connection. Choose which COM port will be used from the drop down menu.

38400 should always be the bit rate speed.

DAI Port Setup x|

Part Setup I

04 Part:
- [V Fesynch 04 Stream at IEam vI

— Sernal Port Settings:

Bit Bate: Party—— — Handshaking
IEBMD j ¥ Hone £ Hone
. o Even & Hardware [CTS/RTS)
Stop Bts———— | £ Odd
lrﬁ' e T  hark £ Software [HONGEOEE]

| k. I Cancel
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2. NT-CPU/CPC connection. Put in the host name or the IP address of the NT-CPU or CPC card.

Make sure the host port matches. (see the Application Note for more information)

OAI Port Setup x|

Part Setup |

0Al Part:

MT-CPU - v Resynch OAl Stream at Iaam TI

—MT-CPU Port Settings:

Host Mame: Intu:pu

Huozt Port: |4|:||:||:|

Login M ame: IEI.E‘-.ISYS Level2 Service

Password: I

k. I Cancel

3. CT Gateway. Put in the host name or the IP address of the CT Gateway.
Make sure the host port matches that of the Application Port setting in the CT Gateway.

(see the Application Note for more information)

OAI Port Setup x|

Fart Setup |

a4l Part;

CT Gateway [v Besynch D&l Stream at IEam vI

—CT Gateway Part Settings:

Haszt Mame: |12?‘.EI.EI.'I

Hozt Part: |4|:||:|3

Login Name: 041575 Level2 Service

Paszword: |

k. I Cancel
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Once the port is setup correctly and is properly connected to the Axxess PBX system, you should see
green light in the Axxess OAI port of the status section. If not, refer to the Troubleshooting section,
page 16, for more instructions.

There are two lights below the Setup button. These lights indicate whether or not System OAI Events
is enabled in the Phone System and whether or not 3™ Party Call Control enabled in the Phone
System. Green lights indicate they are enabled.

+ OBRISYS Level2 Service - O] x|

File Tools Setup Help

Status | Eventgl
—Aemess OAl Part:

(T Warking

00 Everts On 0Al Protocal: W05.10, KSU Yersion: Y05.10
20 3rd Party On

—OAISY'S Met Server:

Setup | 2 Wiarking

4 Active Clients

|O.ﬁ.I current: 2 msgs per min; average: 1 msg per min {in last hour) i

OAISYS Net Server
If this section doesn’t display a green light with a Working status you will likely need to setup the
configuration to OAISYS Net Server. To operate successfully, this program must be allowed to access
OAISYS Net Server using a TCP/IP connection.

The default settings will work in most situations. If they do not, press the Setup button. The Hostname
field should contain the network name (or IP address) of the Net Server PC. Some network software
packages do not allow the use of the special Localhost name. You may need to use the Windows
NetBIOS name (NetServer) or the full TCP/IP hostname (Netserver.mycompany.com).

OAISYS Met Server Settings ﬂ

Server [nformation

Hosztrnarme IIu:u:th-:ust

Paort IW

Cancel
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Events

This section provides a view of the detailed events of this service. Typically this is only used for
troubleshooting.

3 DAISYS Level2 Service [_ O]

File Toolz Setup Help

Statuz Ewents i

Clear i

[23632 15:37:05.3]Ch Rx LYL2041 AW CWD 354, Data=_N0,12034 :_j
[23693 15:37:05.3]CH Tw: CF.LVL20AL R&WCMD 964 926.CF,_M0.12034.0

[23634 15:37:06.1]CH Rx: LVL20AI R&MWCMD 328, Data=_N0O.113

[23695 15:37:06.1]Cl Tw CFLVLZ0ALRAWCHMD 928,467 CF,_MO119.0

[23636 15:37:08.5]CH R« LVL20AL R&WCMD 319, Data=_(JH.5.2005

[23697 15:37:08.5]04] Tx: _GQH,2,2005

[£3638 15:37:08.6]0A) Rw: 552.CF _(H,2.0,2,1003,1009,1.1008.1002,0

[23633 15:37:08.6]Ch Tw: CF LVLZ0AI RAWCHMD 1:313.073.CF _(QH.8.0.2.1003,1009,1,1002
[23700 15:37:10.1]ChH Rx: LYL204A] RAWTKD 919, Data=_(1H.9,2004

[23701 15:37:10.1])04 T _GH.3,2004

[23702 15:37:10.1]0A1 Rw: 553.CF,_0H.3.0,3,1003,1009,1.,1013,1013,1,1008,1005.0

[23703 15:3710.1]ChH Tw CFLVLZ0ALRAWCHMD 1:919.080.CF _(H.9,0.2.1003,1009.1,10M 3
[23704 15:37:12.3]CH R LVL20ALRAWCMD 319, Data=_[H. 10,2003

[23705 15:37:12.3]04] T _GH.4,2003

[23706 15:37:12.3)041 Ry 554,CF_0H,4.0,2,1008,1008,0,1003,1003,2
[23707 15:371 23100 Tw: CF LYLZ20AI RAWTCMD 1:915.081.CF._QH.10.0,2,1003,1005.0,100
1| | r

EEI.-‘E-.I current: 17 mzgs per min; average: 26 megs per min [in last hour] i

Note: Events are recorded to a disk file in the current directory so if a problem occurs, the events can
be examined at a later time. The file name is Level20AI*.log. Use Setup / Debug Output to select
which events are output to the log file.
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Menu Choices
Setup

Read DND Messages

On software versions of Axxess prior to V5.0, the PBX DND messages were not automatically
available to CTI applications. However, using this menu item you can read the DND messages from
the switch manually. You will need to repeat this operation whenever the Axxess DND messages have
been changed. A valid station extension must be entered to retrieve the DND messages. ldeally the
extension should be idle.

Get DMD Mezzages i

Thiz procedure will read the lizk of available DHD meszages
from the 4:<ESS spstem. To dothiz, we cecle through all 20
DHD meszages at the given extenzion. Choose the extension
to dao thiz [it zan be a zingle ling]. Onoe the lizt iz built, it il
be remembered. But you may need to do thiz process again if
the canned DD meszages change.

;1 om Get DMD Messages

01 -DO-NOT-DISTURE
02 - LEAWE A MESSAGE
03-IN MEETING UMTIL
04 -IN MEETING

05 - OM WACATIOM 'TIL
06 - OM YACATION!

07 - CALL ME AT

02 -AT THE DOCTOR
03-0M A TRIP

10 - OM BREAK

11 -0UT OF TOWH 'TIL
12 -0UT OF OFFICE
13-0UT UNTIL

14 -IMN THE CHF ROOM
16 -WITH & GUEST

16 - UMaVAILABLE

17 - IN THE "WaREHOUSE
18 - Aty FROM DESK
13- GOME HOME
20-00UT Ta LUNCH

Cancel 1
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Errors & Troubleshooting

Symptom: Axxess OAI Port doesn’t show Green Light

Wrong COM Port — Make sure you have the correct PC COM port selected

Wrong COM Port Speed — Do not use Axxess CPU port 3 because the speed is too slow. CPU
Serial ports #1 and #2 support Autobaud and can be set at speeds greater than 9600. Typically you
should use the fastest speed supported by the OAI port. We recommend Axxess CPU port 2 at 38400
baud.

Won’t connect to CT Gateway — If a node is lost from the CT Gateway and the software gets
restarted the Application port doesn’t open and the level2 connection will be lost. Delete the node from
the CT gateway software and the connection will re-establish.

System-Level OAl is not Enabled on the PBX Serial Port — check Axxess database programming in
Service / System Serial Port Assignment. Make sure the correct CPU serial port is listed under Level 2
in the System OAI Ports section.

Symptom: OAISYS Net Server doesn’t show Green Light

Can’t Connnect to Server When using LocalHost — some proxy installations interfere with name
resolution. If this happens, change Localhost to be the NetBIOS name of the Server PC. This name
can be found by right-clicking Network Neighborhood, selecting Properties, and clicking the
Identification Tab.

Invalid Software License -- The server requires an appropriate software license to be available for its
use on OAISYS Net Server. If an insufficient software license is available, this software will not
operate.

Demo Mode — Level 2 will operate in demo mode for 1 hour if it doesn’t find a valid license key. The
LED will be yellow and display Demo Mode. After one hour expires, the service will stop.
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Dial Plan Server

The Dial Plan Server program is automatically launched when Net Server is opened. The Connected
status will display a green light if Net Server is running properly. Dial Plan Server allows a centralized
dialing plan to be created and maintained on the server, and to be used by many desktop clients (like
OAISYS Net Phones) and system applications (like Voice Assistant).

o= Dial Plan Server M=l E3

File Help
i T Events ]

DAISY'S Met Server:
Setup | & Connected

Dial Flan Setup |

Status

Setup
DAISYS Met Client Logon Settings Ed |

— Clent [nformation:

The Login Mame, Pazswaord, and Extenzion,
belowe, apply to the 0A15YS Met Suite of products
only and have no correlation to your computer
Login M ame.

Typically, the Login Mame iz the name that
appears on your Net Phane and the name others
can zee for chat sessions.

Lagin Marme: |E.;|.;|ie

Password: ||

E stenzion: I‘I ooz

— Server Information:

Hosthame: IInu:thu:ust

| k. I Cancel
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Client Information
LoginName: Enter a unique Login Name for the PC user.
Password: Enter the password for the PC user (optional).

Extension: (optional)

Server Information
Hostname: Enter the OAISYS Net Server PC name or IP address.

Dial Plan Setup

Setup Dialing Plan |
— Calling Within My Home Area Code:

My Home Area Code is:

—LOCAL calls:
& All Calls in mp Area Code  Calls to These Office Codes

[" Dial Area Code on All Local Callz
~LONG DISTAMCE calls:
[¥ Eor Long Distance Calls add +1

— Calling Dutzide the Home Area Code:
—LOCAL calls:

" Hone i Only Calls to These Area+Office Codes

Local Area+Office Codes: [480mttt =]/ |

~LOMG DISTANCE calls:
¥ For Long Distance Calls add +1

Save |

Test a Phone Humber:
Test Humber: Thiz will be Dialed:
6025551234 Check ||

Calling Within My Home Area Code:
My Home Area Code is: Enter your local area code.
Local Calls
All Calls in my Area Code: Select this option if all calls in this area code are local calls.

Calls to These Office Codes: Select this option if all calls to the home area code are not local calls
and you wish to set up specific Office Codes for the local area code.

Dial Area Code on All Local Calls: Enter a checkmark in this box if you wish to dial the local area
code bhefore all local calls.
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Long Distance Calls
For Long Distance Calls add + 1: Enter a checkmark in this box to dial a 1 in front of all local calls
(calls within the Home Area Code) that are considered long distance.

Calling Outside the Home Area Code:

Local Calls
None: Select this option if there are no local calls outside of your area code.

Only Calls to These Area+Office Codes: Select this option if there are area codes in addition to your
home area code that are not long distance calls. For example, Phoenix, AZ has three area codes. Any
call to one of the three area codes is considered a local call. After selecting this option, click on the C
to change the Local Area + Office Codes.

Long Distance Calls
For Long Distance Calls add + 1: Enter a checkmark in this box to dial a 1 in front of all long

distance calls.

Test a Phone Number
Enter a test number, then press Check. This displays the number dialed and what type of call it is.

Events
This is a screen that can be used to capture events. Typically this is only used for troubleshooting.
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OAISYS App Server-16

This is a client program of OAISYS Net Server and it is used to simulate the functions of OAISYS
Server to all OAISYS applications previous to version 3.0 (such as Park & Page, ACD Manager, Auto
Call Record). Though this program is typically installed on the same PC as Net Server, it can also be
installed on a different PC on the LAN thereby allowing the OAISY'S applications to be installed and
run on a different PC from Net Server.

L DAISYS App Server-16 [_ O]
File Setup Clients Help
Status T Ewvents ]

—&pp Server-16 Duplication Port;
() 0AISYS-1E Socket ‘Working

Last Meszage Received: 10:34:45

— 0AISYS Met Server:
Setup | & Connected

Lazt Mezzage Received: 10:33:23
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Tab Choices
Status

App Server-16 (see Appendix A for connecting App Server 16 to older versions)

TASKE

For some application integrations, such as TASKE Contact, AppServer-16 is used to simulate a unifier
connection to the PBX.

L+ OAISYS App Server-16 _{olx]
Elle Setup Clients Help
Staws | Events |

—&pp Server-16 Duplication Port;
Setup i+ TASKE Socket 4003 Ligtening

Lazst Meszage Received: Mever

— 0AISY'S Met Server:
Setup | £ Connected

Lazst Meszage Received: Mever

OAISYS Net Server

If this section doesn’t display a green light with a Working status you will need to setup the
configuration to OAISYS Net Server. To operate successfully, this program must be allowed to access
OAISYS Net Server using a TCP/IP connection.

If installed on the same PC as OAISYS Net Server, the default server settings will likely be okay, but if
not you can change them using the Setup button to select and setup the server shown below. You
should only need to change the Hostname field.

Note: In some installations the default hostname of Localhost may not work, in which case you should
just use the NetBIOS name of the server.

If the program is NOT installed on the same PC as OAISYS Net Server, then you will need to change
the Hostname field to be that of the name of the OAISYS Net Server PC.
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Errors & Troubleshooting

Symptom: AppServerl6 Port doesn’t show Green Light

*  TASKE Socket 4003 listening (yellow light): This is OK. The program is waiting for a Unifier
application (most likely TASKE) to connect. TASKE is not configured correctly. Check the port
on the Information server and make sure it is set to 4003 also.

Symptom: OAISYS Net Server doesn’t show Green Light

e Can’t Connnect to Server When using “LocalHost” — some proxy installations interfere with
name resolution. If this happens, change Localhost to be the NetBIOS name of the Server PC.
This name can be found by right-clicking Network Neighborhood, selecting Properties, and
clicking the Identification Tab.

« Invalid Software License -- The server requires an appropriate software license to be available
for its use on OAISYS Net Server. If insufficient software license is available, this software will
not operate.

* Unable to connect to Service U- Unknown Service — Axxess Level2 OAI Service must be
installed and operational for this program to work. See page 16 for troubleshooting Axxess OAl
Service.
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OAISYS Net Server Administrator

This program is used to setup and control which client programs have access to Net Server.

To access the database containing the settings you must first open the database (by pressing the Open
button) and then log on with a valid username and password. The default access username and
password is:

Username: Admin Password: Admin

Log in to Met Server database

Username: ||

FPassword: I

Oleay I Lancel I

Once you’ve successfully logged on, you should see a screen similar to the one shown below:

fy OAISYS Met Server Administrator o [m] S

File Help
=|@| 81X B =

Users | Services | Applieatons | UserGroups |
[ <l Users> =l

Dirag a column header here to group by that column.

|lzermame ¢ Estenzion |Serv Acceszs|Login: Can be Remote? | Login Failures
It» ] 1] [l ]

3P0 137

] 1 [l 1]
Coarth WWader 103 1] 1 | 1]
Han Sala 123 1] 15 ] 1]
Luke Skywalker 124 1] 1 | 1]
Frincess Leah 129 n 175 [l 1]
R202 126 ] 1 O 1]

[ CAPS [ NUM | 8/29/2003 | 227PM 4
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Users (Clients)

The users section defines which clients will have access to the server and what server services they can
reach. A client actually defines a user and each program must log in to Net Server using one of these
user accounts.

Note: It is certainly possible (even typical) that multiple programs can login using the same user
account.

e Username -- User's login name. This must be unique.

» Password — (Optional) This is the password the client will use to log in. It protects against
unauthorized use of this client account. Though it is possible to use no password (leaving this
field blank), it is highly recommended that this be set to some value (characters and/or
numbers).

»  Extension —(Optional) This is the PBX extension number for this client. It must be provided
if the client is allowed to control a phone extension. No two clients can have the same
extension number (unless the extension field is blank).

e Serv Access -- This is a number that determines which services the client has access to. Each
service has a Service Level number, and a client will have access to all services whose Service
Level is less than or equal to the client's service level access number.

» Logins -- This is simply a count of the number of successful logins that have occurred by this
client.

e Login Failures — This is a simply a count of the number for login failures.
» Last Login Failed on — This is a date and time of the last login failure.
e Change Password — Use this to force the user to change the password upon logging in.

» Allow to be Remote — Check this box to allow the user to connect externally. This option is
only used if you have a Net Phone client trying to connect from outside the firewall.

e User Belongs to These Groups — Select which groups the client belongs to. See App Note.

I

Uzer Belongs to Thesze Groups:

Uzermanme: ILuke Skywalker

Faszword: I*“*“ [] HetPhonellzers
Jedi Fright

E =tension: |1 24

Srvc Access ||:| Logins: |-|
Conzecutive Login Failures: Il:l

Lagin Failures: ||]
Last Login Failed Or: ||:|-| A01/02 00:00 Ml

Change Pazsword [
Allows bo be Remaote [~

Done I LCancel
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Services

The services section defines which services are on the server and what clients can use them. Services
are typically created automatically when they are installed so this is mainly used for viewing the
configuration of services.

Serv. Level -- This is a number that determines which clients can access this service. Each
client has a service level access number, and a client will have access to all services whose
Service Level is less than or equal to the client's service level access number.

Name -- Service name. This must be unique.

Password -- This is the password the service will use to login. This should typically never be
changed.

PathName -- This is the path and filename for the service. This should typically never be
changed.

Description --This is the description of the service. This should typically never be changed.

StartupParms -- This field contains startup parameters that will be passed to the service upon
starting it up (if AutoStart is enabled). This should typically never be changed.

AutoStart -- This determines whether the service will be automatically started whenever Net
Server starts.

AutoHide—This determines whether the icon for the service will automatically be hidden
after Net Server starts.

AutoStop -- This determines whether the service will be automatically stopped when the Net
Server shuts down.

Start As NT Service -- This determines if the service will started as an NT Service. (not
currently operational)

To Add or Edit a service, click on the Add or Edit button and the following screen will appear:

fig Edit Service I

—Service Information:

kame: i.-’-‘-.ppS erver] B Pazzword: i
Pathtame: IE:'&F‘ragram Filez\CT ShMetServerAppSener ene

D ezcription: i.ﬂ.pp Semrver 16

Startup F'arms:l

¥ autaStat [ AutoStop W AutoHide = Start Az NT Service

Semvice Level IEI
Doaone |

To delete a service, highlight the service in the main services window and click on the Delete button.
A confirmation box will appear, asking you if you want to delete the service.
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Applications (Application Users)

The Application section allows you to define users for various applications. Some applications (such

as OAISYS Net Phone and Group DSS) can make use of this so you can define a User Group and
various Privileges for each user of an application.

=101
Bl Heo
=5 Blx|F &l
Uz

1 Saracn | A b | Ui Giroups

ChantGicup Mams | D05 Extn Bl |Evira 33 | Road Loenl |Modiy
=1 Adein
& Backoup Assbang
|23 Hirte
2l MsgPop

fig Edit User of Application |

Application: INetF'hI:une

— Chient User Information:

ser Name: |<Default>

Izer Graup #: II:I

—Class of Service:

[™ Server &dmin Priviege

[T Use Server-baszed Configurations

[ Group 2dmin Privilege 1
[ Group &dmin Privilege #2
[ Other App Frivilage #1
[ COther App Frivilege #2

Other Setting #1: ||:|
Cther Setting H2: ||:|

Diane I LCancel |




OAISYS Net Server Operations Manual page 27

» Application -- This is the name of the Application for which the User is defined.

e User Name -- This is the client name of the user (see Clients). However by setting this to
<Default> (or leaving it blank) you will define the settings for the Default User. This is very
useful because you can set the behavior for all typical users by creating a Default User, and then
you only need to add any additional clients that need settings other than those of the Default User.

» User Group # -- Each user can be assigned to a group by setting this number (application may use
this to standardize settings/features for each group)

» Class of Service: -- These options are used to control the user access privileges.
Note: Each application may (or may not) use these settings so you must refer to the individual
applications for information on if and how they use these settings.

»  Server Admin Privilege -- Enables the user to do administration of server configuration files

e Use Server-Based Configurations -- When enabled this user will get his/her program
configuration settings from the server in this application's folder (see below). If this is disabled,
the user will get configuration settings from his/her local PC.

*  Group Admin Privileges -- Determines if this user can perform functions for the group (unique to
each application).

e Other App Privileges -- Determines if this user can perform other functions (unique to each
application)

»  Other Setting #1 -- This is potentially used by the application for other purposes (unique to each
application)

e Other Setting #2 -- This is potentially used by the application for other purposes (unique to each
application)

Application Configuration File -- The server keeps each application's configuration files in a separate
folder on the server. The folder is named the same as the application (i.e. NetPhone).

See the Net Phone Server Configuration Application Note or Appendix B for
specifics on setting up Net Phone User Groups.

See the Replay Users Application Note or Appendix C for specifics on setting up
Users for Replay.
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Appendix A
Using App Server 16 to connect to older versions of OAISYS

Duplication Port

If this section doesn’t display a green (or yellow) light with an Opened or Working status you will need
to configure the port being used to connect to the Axxess System-Level OAI port. Use the Setup
button to access the setup screen shown below.

L Duplication Port Settings

Fart:
[PPSR

Cancel |

OAISYS-16

When using this program to serve existing 16-bit OAISYS applications, the Port setting should be set
to OAISYS-16. When starting up it will show a yellow light and a status of OAISYS-16 Socket Opened
(as shown below) until an OAISYS application begins communication with it, and then it will switch to
a green light and a status of OAISYS-16 Socket Working.

B DAISYS App Server-16

File Setup Clentz Help
Status T Events ]

—&pp Server-16 Duplication Port:
{ () OAISYS-1E Socket Opened

Last Message Received: 10:45:45

—0AI5YS Met Server:
Setup | @ Connected

Last Meszzage Received: 10:36:12
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COM
In special application scenarios App Server-16 can be set to serve a physical COM port to replicate the
function of the System OAI port. Another PC can be connected to the COM port specified and receive
OAIl events as if it were connected to the PBX.

% Duplication Port Settings |
Fort: -
Iﬁ Cancel
— Baud Rate

300 ¢ BO0 1200
2400 ¢ 4800 ¢ 9B00

19200 ¢ 38400

— Data Bits Stop Bits
7 v 8 ’Vﬁ' 1 2
— Barity — Elow Contral
+ Mone i Mone
" Odd = WandHoft
" Ewen i RTS
= Hon/RTS
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Appendix B

Net Phone Server Configuration

Net Server Administrator - Groups

Open Net Server Administrator by selecting Setup\Administration from within Net Server. Log in
with username admin and password admin. Select the Groups tab. Click the Add New Record
button.

f%g DAISTS Net Server Administrator -10] x|

File Help

@ SEE

Clients Services T Application Users T Groups

Group Marne I

| [ CaPS [ NUM [ 10A6/2002 | 251PM 4

Type in a name to represent the Net Phone Administrator (NetPhoneAdmin in this example) and click
Okay.

fi Create New Group x|

|NetPhane.admin

Okay I Cancel I
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page 31
Net Server Administrator — Groups (cont.)

Click the Add New Record button again, and this time, type in a name to represent the Net Phone
Users’ group (NetPhoneUsers in this example) then click Okay.

fiy Create New Group x|

INetF'theLl ZErE

Dkay I Cancel I

Repeat the above steps to create any other Net Phone user groups. Net Server Admin should now look
like this:

fy OAISYS Met Server Administrator

_ (o x|
File Help
= 2 e R M e

Clients T

Services T Application Uzers T Groups f ]

Group Mame
MHetPhoneddmin
MetPhonellzers

[CAFS [ NUM [ 10/16/2002 | ZEAPM
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Net Server Administrator — Application Users

Select the Application (Users) tab. Highlight the NetPhone entry and click Add New Record.

f%g DAISTS Net Server Administrator

=10/ %]
File Help P
=|=((alk B =l
Clients T Services T Application Users T Groups ]

Application Mame  #

Client/Group Mame |COS Extra #1 |Extra #2 |Read Level

kadify Lewvel
=l Admin
| i | 0l 0l 0l world world
=l Backup Assistant

Wwhorld
= ...... I J.ath.:.r..a ..........................................................................................................................................................................................................................................................................................................................................
<Default: Denied
=l Beplay

| i | 0|

0 0 world world

[ CaPS [ NUM [ 10A16/2002 | =02PM

v



OAISYS Net Server Operations Manual page 33

Net Server Administrator — Application (Users) (cont.)

The following window should pop up:

fiy Add New Application Clienk X

. — Class of Service:
Application: INEtPthE j { Manual = Automatic
— Client Information:

Client/[Groupl: |8 [ Server Admin Frivilege

Read Level IDE:r‘lied j [ Use Server-based Configurations
todify Level - ™ Group Admin Privilege #1
e IDEHIEd j [T Group Admin Privilege #2

[ Other App Frivilege 1
[ Other pp Privilege #2

Cos: IU Spp Files.., |
Dane I Cancel |

Setting #1: [0
Setting H2: Il:l

Select the newly created Net Phone Administrators group from the Client/(Group) drop-down box.
Select World for both Read Level and Modify level from their respective drop-down boxes. Place a
checkmark in the Server Admin Privilege checkbox. The window should now look like this:

fig Add New Application Client X

.. — Class of Service:
Application: INEtPthE j = Manual  * Sutomatic
— Client Information:

Client/{Graupl: | (N etPhoneddmin Group, x| v Server Admin Priviege
Fead Level: IWDrId j ™ Usze Server-baszed Configurations
bModife Level ™ Group &dmin Privilege #1
e Iwmld j [T Group Admin Privilege #2
Setting #1: ||:| ||: Other &pp Priviege #1
Other App Privilege #2
S etting H2: ||:| (Sl YR (=N

CO5: |1 Group Files... |
Done I Cancel |

Click Done.
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Net Server Administrator — Application (Users) (cont.)

Highlight the NetPhone entry again and click the Add New Record button. Select the Net Phone
Users group created on page two from the Client/(Group) drop-down box. Select Denied for both
Read Level and Modify Level from their respective drop-down boxes. Uncheck the Server Admin
Privilege checkbox. Place a checkmark in the User Server-based Configurations checkbox. The
window should now look like this:

fiy Add New Application Clienk X

. — Class of Service:
Application: INEtPthE j { Manual = Automatic
— Client Information:

Client/(Groupl: | [N etPhonel sers Group) ¥ | I~ Server Admin Privilege
Read Level: IDenied j ¥ Use Server.-l:-asn.au:.l Configurations
Madiy Level IDenieu:I j ||: [Eroup .ﬁ.dmfn F'rfvflege #1
Group Admin Privilege #2
Setting #1: ID [ Other &pp Pr?v?lege #1
Setting #2: ID [ Other App Privilege #2

COS: IE Group Files... |
Dore I Cancel |

Click Done. Repeat the preceding steps to add any remaining Net Phone user groups created on page
three.
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Net Server Administrator — Users (Clients)

Select the Users (Clients) tab. The following screen appears:

f%g DAISTS Net Server Administrator -10] x|

File Help
e Blx|E =
Clients T Services T Application Users T Groups )
[ <l Clienits> =l
Dirag a column header here to group by that column. -
|lzermame Estenzion |Pazsword Sery Accesz | Loging Chrg Pzwd
ACD M anager 0 49444 O
Call Router 0 G028 |
Auta Call Record 0 365 O
DEASSIST 0 234 |
Park & Page a0 6213 |
Backup fzsistant 0 24 O
TrurkRecardhor 0 5 O
ultiLine TAPI v _TYTVP?LT... |0 1 |
Skip 0 4 O
Replay 0 g |
MPAdmin 1000 0 1] O

| [ CaPS [ NUM [ 10A6/2002 | 318PM 4

Double-click on the Administrator’s Net Phone entry (NPAdmin — 1000 in this example.) Place a
checkmark in every available group as is shown in the following screen-shot:

x

Client Belongz ta Thesze Groups:

Uszername: INF‘.ﬁ.dmin

Fassward: I MetPhonellsers
E uterizion: |-||:||:||:|

Srvc Access: ||:| Logirs: ||:|

Charge Pazsward [

Mew Group... |
Diane I LCancel |
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Net Server Administrator — Users (Clients) (cont.)

Click Done. This Net Phone extension, once configured, will serve as the model for all Net Phone
users who are members of the Net Phone Users group.

Double-click on each Net Phone user’s entry and place a checkmark in the Net Phone Users group
checkbox as is shown on the following screen-shot:

fag Add New Client x|
U . Client Belongs to Theze Groups:
SEINAmE: INPUSer :
|| MetPhoneddmin
Password: I MetPhonellserz

E sternsion: |2|:||:||:|

Srvec Acoess: ||:| Logirs: ||:|

Change Fassward [

Mew Group... |
Done I Cancel |

Click Done. Repeat the preceding step to add each Net Phone user to the Net Phone users group.
Once finished, close Net Server Administrator.

Net Phone Configuration

Restart the Administrator’s Net Phone. Set up the buttons, Call Handler rules, skins, etc. as you would
like the users’ Net Phones to be configured.
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Net Phone Configuration (cont.)

Click the icon at the top-left of Net Phone and select File\Publish. The following window appears:

ZF Manage Server Configuration Files

i Local Files T Server Files

x|

Publizh ta Server | Server Emup:lNetF’hnneUsers j

File Hame Dezcription
U= Ll

Files: 32

Az Cos_dini

-Clasz of Zervice ZSettings (&

NP Fewysl.ini
NP _EeysZ.ini
NP Feys3.ini
NET_PHN.ACS
NET_THHN. RUL
AGNT_ PH.IHNI
CALLINFO.INI
NP_REC.INI
ONP_ACD . INT

—Begqular Keys on Main Windor
-Wide keys on Main Window
—-Eevys on Side Window
-Uszer-Defined Action File
—Personal Call Handler BPuale:
—General Settings

—Extra Call Info/Hotes Sett:
—iduto Call Becording Setting
—ACL Feature Settings

aged copper._nps -3kins File |
Black Metal nps -2kins File

bluesky. nps= —-8kin= File

Candy Apple_nps -3%kins File

cherry.nps —-3kin=s File

cotton candy. nps —2kin=s File

DarkBElue NP2 —-B8kin=s File

DarkMetal NP2 -8kin=s File

grape._nps -3kin=s File _:J

Select the Net Phone Users from the Server Group drop-down box. From the file list, highlight the
files you would like to apply to the users’ Net Phones (ag_cos.ini MUST be selected.)

?Manage Server Configuration Fi
i Local Files  Server Files

x|

Publizh ta Server | Server Emup:lNetF’hnneUsers j

Descnption

File Hame

NET_PHE
NET_PHN.E
AGNT_PH. INI
CALLINFO.INT
_DEC. INI
ACD . INI

File

—8kin=s
File
File
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Net Phone Configuration (cont.)

Click Publish to Server. This action will place the selected files in the Net Phone Users group on the
OAISYS server.

Click Ok and close the Manage Server Configuration Files window.

Verification

Restart a user’s Net Phone. If you have included the button files in this configuration, verify that the
user does not have the ability to change the buttons’ features. If you have included Call Handler rules
in the configuration, verify that the user’s Call Handler has the appropriate rules set up. If anything
else was included in the configuration, check those settings as well.
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Appendix C
Replay Users

Configuration of Net Server Administrator

Open the Net Server Administrator:
1. From Net Server click on the Setup menu; then Administration
OR
From Start menu/Program files/OAISYS/Net Server Administrator

2. Login as Admin for username and Admin for Password

Log in to Met Server database

Uzername: I.i‘-.dmin

Pazsword: Imxx

Ok.ay I LCancel
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From the Groups tab click on the Add new record icon and define a group.

fag OAISYS Net Server Administrator i =10 x|

File Help

uﬁ-l( x| [F &

Cliers T Services T Application Users T Groups: ]

Group Mame I

| [ CAFS [ NUM [ 1iA/2002 | 1122aM

This example will be Agents.

{#y Create New Group _ x|

I.ﬁ.gents

Okay I Cancel I




OAISYS Net Server Operations Manual page 41

4. Next, click on the Users (Clients) tab of the Net Server Administrator.
Click on the Add new record icon and define the users for the group(s) that were just created.

In this example we defined the user as QA at extension 1002. Be sure to put a check mark in the
box which makes them a member of the Agents Group

fiy Add New Client x|

Client Belongs to Theze Groups:

Lzemarne: Ig,a-.'

Pazzwaord: I

E stenisian: |1 o0z

Srvc Access: ||:| Loginz: ||:|

Change Pazsword [

=T Grnup...l

Dane I Cancel |

You need to add all the extensions that a supervisor or Replay user would want to have access to.

Also add the extension(s) and user(s) of the person(s) using Replay to view the calls. In this
example username QASUPERVISOR was added.

(They will be given the access to replay in the next page)
Remember to make them a member of the group(s) they will want to have access to.

You might want to also assign them a password that will be required when logging into Replay.

iy Edit Client x|

Client Belongz ta Thesze Groups:

Usemame: [jj45UPERVISOR

Password: IStar

E stensian: |-| 003

Srvc Access: ||:| Loginz: |2

Change Pazsword [

=T Grnup...l

Dane I Cancel |
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5.

6.

Next, click on the Application (Users) tab. Click on the add new record icon.

f% DAISTS Net Server Administrator ;lglil
File Help
=zl Bl [E =l

Clignts T Semvices T Application Users T Groups ]

Application Mame ¢

Client/Group Mame |COS

Extra #1 |Extra #2 |Read Level

W odify Lewvel

=l Histarian

&drnin 3 0 o Whorld Yworld

<Drefault: 1 0 o Self Denied
=] MzgFop

| <Default | 0| 0l 0 Dened  Denied
= MetPhaone

| <Default: | 0| 0l 0 Denied  Denied
=l Beplay

| iy | 0| 0l 0 Wold W

| [CAFS [ NUM [ 11A/2002 | &02PM

Under Application choose Replay, then choose the user from the drop down menu that will have
access to Replay (QASUPERVISOR in this example). Define what type of access they will have to
Replay. (In most cases it will be Group) (This case the supervisor belongs to group agent)
World-Access to all calls within the system (usually only Admin).

Group-Access to only calls from within the same group.

Self-Access to only calls from your extension



OAISYS Net Server Operations Manual page 43

fiy Add New Application Clienk x|
J —Class of S5e 8
-

" Manual = Automatic

Application: I Feplay

— Chent Information:
Client/Group): |DﬂSLIF'EFWISEIF|

Read Level IGT'I'UF'

j [ Server Admin Frivilege
j [ Use Server-based Configurations

[™ Group &dmin Frivilege #1
[ Group &dmin Privilege #2
[ Other App Frivilege 1
[ Other App Privilege #2

Cos: IEI Spp Files... |
Daone I Cancel |

b odify Lesvel: IGrDup

Setting #1: [0
Setting #2: |0

7. This completes the setup for a Replay user. This example walked through setting up a user
with Group access to Replay. When logging into Replay the user will be prompted for a username
and password. This login defines what recordings they have access to view and play.

~ Login to Replay X

Usemame: |gASUPERYISOR

Pazzword: Ixxm1

| Oleay I Lancel

Please note:

Any time a call goes to an extension that is part of the defined user group, the Replay user will have

access to play and view the recording.
For example: If a call starts at an extension that is not part of the defined group and is transferred to a
defined agent that is part of the group, the Replay user will have access to the entire call.
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Appendix D
OAISYS Feature Points explained

OAISYSS uses a feature point system to provide flexible options and easy upgrades. Each application uses a
set number of feature points. To reduce confusion, customers order applications instead of feature points.
If you order a Net Server basic and Auto Call Record, you will receive a key with 115 System Feature
Points. If you later decide that you no longer need to record your agents, you can simply shut down Auto
Call Record and run any other app that uses 75 or fewer System Feature points.

There are two primary categories of points: Desktop and System. Desktop points are used by client
applications like Net Phone, DSS, and Chat. System points are reserved for server-side apps like Voice
Assistant, Auto Call Record, and Call Router. Any System app can use System Feature Points, but it cannot
use Desktop Feature Points. Likewise, Desktop Apps cannot use System Feature Points.

The table below shows the current OAISYS applications, the type of Feature Points used by the application,
and the number of Feature Points used for each running application.

App Name Key Feats
Net Server Basic (NTCPU/RS-232) SFES 20
Net Server Network (CT Gateway) SFES 40
SMDR Service SFES 40
DB Assistant SFES 110
Voice Assistant (per port) SFES 22
Voice Assistant Tracer (per port) SFES 22
Tracer Recording Manager SFES 75
ACD Manager SFES 90
Auto Call Record SFES 75
Call Router SFES 75
Park & Page Basic SFES 35
Park & Page Enhanced SFES 75
App-Server 16 SFES 20
Net Phone (per seat) DFES 22
Group DSS (per seat) DFES 10
Chat (Silent Messaging) (per seat) DFES 8
Desktop VBA (per seat) DFES 5

Customers always order products through a dealer or other authorized reseller. The dealer or reseller then
places an order with CTS. This order is validated by CTS to ensure that the parts and quantities are correct.
Following validation, an OAISYS System Copy Key (dongle) is programmed by CTS with the appropriate
amount of System Features and Desktop Features based on the OAISYS applications ordered by the
dealer.
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OAISYS Feature Points Explained (cont.)

Select the Services tab to see a list of applications connected to Net Server:

5% DAISYS Met Server M=l

File Setup Debug Help
Clents | Services | CopyKey |

Active Services and their clients:

----- o ACDM_CL an [E;Faéa;_FDFEl S1=D5DEIDEI EIFEETSSEI E_ ;l
= =) . Total= . Used=
::::“j prild Fea SFES, Tatal=1100, Lsed=608
Fea E_CHx. Total=1000, Uzed=R5
----- T CALLROUTER Fea: E_AxS, Total=2, Used=0
----- ' COPYKEY Fea E_MSG, Total=2, Uzed=0
..... o CPEMG_CLI Fea: PagServers, Total=1, Used=0
_____ o CTSLC Fea Paglsers, T-:utall=5, Uzed=0
_____ = DEASSIST MextTimeCheck = 15:51
----- " DIALPLAN
B D55 [10)
- LYL204] [15]
- M5G [15)
- SERVICE [11] -
----- T WA_Hast iI_I _hl_l

If you select “COPYKEY?”, the second line in the right-hand pane shows the total number of Desktop
Feature Points available and how many are used. The third line shows the same information for the System
Feature Points.

If the available Feature Points is less than the total number required to run all of the applications that are
installed, contact the dealer who placed the order so corrections can be made. All upgrades require a new
order for the proper applications and the OAISYS CopyKey Number. You can find this number in the Net
Server under Setup | CopyKey Upgrade. See the Net Server Operations Manual for details on the upgrade
process.
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OAISYS Feature Points Explained (cont.)

You can see which users are using points on the Copy Key tab by clicking Refresh:

5 DAISYS Net Server Mi=] &3
File Setup Debug Help

Clients T Services T Copy Key ]
Copy Key Status £ Ready
Re-Read Copy Fey | Allowwed Mumber of Clentz: 1000 Frefresh |

App Mame | Featz | K.ey | Client | -
ACD Manager a0 SFES ACD Manager: 203

Auta Call Record 75 SFES Auta Call Recard: 545

Silent Mzg g DFES bzpencer 701

Group D55 10 DFES bzpencer 702 |-
Deskiop TAFI 10 DFES bzpencer 703

Met Phone 12 DFES bzpencer: 704

Call Hiztariah 20 SFES Call Hiztarian: 54

Call Router 0 SFES Call Router: 185

Camp Mar 40 SFES Camphdgr: 628

App Server-16 20 SFES cte-web: 511

Silent Mzg g DFES Darrel: 518

Deszkiop TAFI 10 DFES Drarel: 519

MHet Phone 12 DFES Darrell: 521

Group D55 10 DFES Darrell: 591

DB Aszsiztant 110 SFES DBASSIST: B27 ;I

This tab view can assist troubleshooting by displaying which specific clients are using the Feature Point
resources.

* App Name: The name of the OAISYS application using Feature Points.
» Feats: The number of Feature Points being used by the application.

» Key: This shows the type of Feature Points used, SFES for System Features”, DFES for
“Desktop Features”.

e Client: The Name of the client as it is logged into the Net Server.

An example would be the following: The Client column shows that the user logged in as “Darrell” is
running four client applications. The App Name column shows that Darrell is running Chat (Silent Msg),
Desktop TAPI, Net Phone, and Group DSS. The total being 40 Desktop Feature Points (DFES) used by
Darrell.



