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Tracer Trunk ID Programming with Avaya’s IP Office

Trunk Ids in Avaya IP Office are represented by a four digit numeric string while the Voice Assistant Tracer allows a 10 character numeric string.  In order to avoid potential problems please follow the required numbering convention below.

Overview

OAISYS Tracer integrates with the Avaya IP Office to provide a robust call logging and call recording solution.

This Application Note describes the Trunk Numbering requirements when using Tracer integration with IP Office.

Required Numbering Convention
· The trunk number must be programmed in the Voice Assistant Tracer using the following convention.
· Txxyy where xx represents the line number and yy represents the voice channel number.  (Remember to include the T before the numbers.)
· The line number can be found in the IP Office PBX Manager programming software as shown below.  
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Voice Assistant Tracer (VAT)
The Line Number from the IP Office Manager must match the first one or two digits in the Trunk ID field in the Voice Assistant Tracer.  The line number is represented by xx and the voice channel number is represented by the yy.
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Level 2 Examples
The most reliable way to know what needs to be programmed in the VAT is to make test calls on the trunk and look at the events that show up in the Level 2 Service.  Below are examples of both inbound and outbound calls.  The Trunk ID as it should appear in VAT is indicated in bold print.
For an Inbound call look for AExt=

[01492 16:38:35.3]Call Event, CallID=35, AState=Ringing, BState=Connected, AConnected=1, BConnected=0, AName=Line 5.0.2, AExt=T502, BName=Extn203, BExt=203, BList=, ASlot=0.2, BSlot=2.3, OriginallyCalled=200, ANI=18005552101, DNIS=18885552101

[01494 16:38:35.3]New state Ringing

[01495 16:38:35.3]Cli Tx: AE,LVL2OAI,RAWCMD,18,001,ES,,012,@10R,203,,I,T502,18005552101,18885552101,,203,203,C,35

For an Outbound call look for BExt=

[01883 18:08:20.2]Call Event, CallID=39, AState=Ringing, BState=Connected, AConnected=1, BConnected=1, AName=Extn204, AExt=204, BName=Line 2.1.2, BExt=T202, BList=, ASlot=2.7, BSlot=1.2, OriginallyCalled=5551212, ANI=204, DNIS=95551212

[01885 18:08:20.2]New state Ringing

[01886 18:08:20.2]Cli Tx: AE,LVL2OAI,RAWCMD,17,001,ES,,010,@10V,T202,,E,204,204,95551212,,T202,T202,C,35




Select T1 or PRI.
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