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What you need to get started

National Accounts License Codes can be generated by either the 
Originating Dealer or Installing Dealer

• To generate a license code, you will need the Order # for the license and the Serial # or the Mac 
Address of the primary NIC of the MAS server.

• Order # – An order # is issued to your dealership for every order placed. You will need to obtain 
the applicable license order # from your purchasing department. The order MUST be placed on 
FYI, passed through credit and the invoice generated before the license can be generated (please please 
allow 24 hoursallow 24 hours).

• Serial #/ Mac Address - The Serial # is located on a sticker, on the top of the MAS server.   To 
locate the MAC address, you must go to a DOS window on the MAS Server, type in “ipconfig/all”
and locate the MAC address of the primary network card.  Only the MAC address of the primary 
NIC is valid for license generation.

FYI License Code Generation Help Desk:  (800) 645-6078 
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1.1.

1. Click License CodesLicense Codes.

2. Click GenerationGeneration.

3. Choose Product LineChoose Product Line by clicking the arrow 
and selecting MAS.

4. License Generation Type,License Generation Type, usually Standard 
Generation.

5. If  this is a National AccountNational Account, click in the 
box to indicate National Account.

6. Enter the Order #.Order #.

7. Enter Serial # Serial # or Mac AddressMac Address.

8. Click SubmitSubmit.

9. Enter the quantity of licenses you need to 
activate under Activate QtyActivate Qty.

NOTENOTE:
If this is a National Account, the Activate QtyActivate Qty
field is already populated and cannot be altered.

10. Site Description Site Description and Install Instructions Install Instructions 
areas are designed for you to enter 
information to assist you.

11. Click Submit.Submit.

3.3.

6.6.

4.4.
5.5. 7.

8.8.

CAUTION:CAUTION:
Once a license code has been generated, 
it cannot be refunded or credited to 
your account.

11.11.

9.9.

10.10.

10.
10.
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12. Verify upgrades to be generated.

13. Verify Serial #Serial # or MAC AddressMAC Address to which 
licenses are being generated. 

REMEMBER:REMEMBER:
Once a license code has been generated, it 
cannot be refunded or credited.

14. To see the complete listing of activated 
licenses, click *Configuration Details**Configuration Details* .

15. Click
to accept upgrades;

to reset choices;

to cancel and start 
over.

14.14.

Finalize

12.12.

13.13.
Cancel 12.12.

13.

Reset

15.15.

16. License Agreement will display.  If you 
AgreeAgree and want to continue the License 
Code Generation, click

17. If you DisagreeDisagree and want to cancel the 
generation process, click 

Finalize

Cancel

17.17.16.16.
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18.18.

20.20.

21.21.

25.25.

23.23.

19.19.

22.
22.

24.24.

18. Shows the Serial # to which the license was 
generated.

19. Shows the date license was generated.  
Click on the down arrow to view past 
activations.

20. Click Download License FileDownload License File; or

21. Enter up to 4 email addresses for license to 
be emailed.

22. License that you are activating will display.

23. To see the complete listing of activated 
licenses, click *Configuration Details**Configuration Details* .

24. Click SubmitSubmit to complete generation 
process; or 

25. To generate additional License Codes, click
Return.Return.


