’jJOAISYS Trunk ID Programming with ShoreTel

Trunk Ids in ShoreTel can be an alphanumeric string of up to 50 characters while the
Voice Assistant Tracer allows a 10 character numeric string. In order to avoid potential
problems please follow the required numbering convention below.

Overview

OAISYS Tracer integrates with the ShoreTel PBX to provide a robust call logging and
call recording solution.

This Application Note describes the Trunk Numbering requirements when using
Tracer integration with ShoreTel.

Required Numbering Convention

- Trunk Ids must be 5 digits or less.
- Trunk Ids must be numeric only.
- Trunk Id’s must be unique across nodes when there are multiple PBX'’s.
- You can choose one of two Trunk ID Programming schemes:
- Consecutive Numbering
- All Trunk Ids are numbered consecutively starting with 1. Trunk |
Ids will be numbered from 1 to 192.
- Consecutive Numbering by span and channel
- Include the span number and the channel number.
Span 1 Channels 1 through 24 would be 1001 through 1024.
Span 2 Channels 2 through 24 would be 2001 through 2024.
If you have four POTS lines they could be 3001 through 3004.



ShoreTel ShareWare Director

There are two places you must enter the Trunk ID’s or Trunk Numbers. First, open

the ShoreTel ShareWare Director.
Numbers in the Name/Number field

Below is an example of a T1 or PRI.

Select the appropriate Switch. Enter your Trunk
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Below is a numbering example of an Analog Trunk.
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Voice Assistant Tracer (VAT)

The Trunk ID from the ShoreTel ShareWare Director must match the Trunk ID in the
Voice Assistant Tracer. Follow the same numbering convention as noted above.
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